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Who we are 

We are the organisation which represents community pharmacy contractor owners in 

almost every aspect of their working lives and are the voice of these vital healthcare 

professionals as they deliver pharmaceutical care to the people of Scotland.  

We are empowered to represent the owners of Scotland’s 1257 community pharmacies 

and negotiate on their behalf with the Scottish Government. This covers all matters of 

terms of service and contractors’ NHS service activity including remuneration and 

reimbursement for the provision of NHS pharmaceutical services.  

 

What we do 

We work with the Scottish Government on the development of new pharmaceutical care 

services and ensure that the framework exists to allow the owners of Scotland’s 

community pharmacies to deliver these services.   The Scottish community pharmacy 

contract puts the care of the individual right at its centre and with its focus on 

pharmaceutical care and improving clinical outcomes, community pharmacy contractors 

and their employee pharmacists are playing an increasingly important role in maximising 

therapeutic outcomes and improving medicine safety. Community pharmacy is at the 

heart of every community and plays an important part in the drive to ensure that the 

health professions provide the services and care the people of Scotland require and 

deserve.  

 

CPS Response 

 

We write to point out some specific details relating to Community Pharmacies (CP) and 

business rates. 

 

Community Pharmacies are Independent Contractors, delivering Pharmacy Services on 

behalf of the NHS.  

 

It is our understanding that the situation with business rates varies for different 

independent contractors: CPs pay full business rates on their properties, while some 

other healthcare contractors have their business rates covered from public funding 

 

The priorities for CPs are similar to those of the Scottish Retail Consortium – that 

business rates flex with economic conditions, are competitive, that there are no ad hoc 



levies or supplements, and that there is a medium to long term plan to lower the 

burden. 

 

We support the Uniform Business Rate (UBR) which gives our CPs predictability and 

stability. This year’s Ministerial decision on below inflation rise in the poundage rate 

supports businesses such as CPs. If we lose this type of intervention and face varying 

and potentially higher rates across the 32 Council Areas, the viability of CPs could be at 

risk. If recent Local Authority over inflation increases in Council Tax are used as a 

benchmark, the increases in business rates could be significant if the control is given to 

them.  

 

We currently advocate that patients with minor ailments visit their pharmacy as the first 

point of call for treatment. If CPs become unviable and have to close, affected 

communities will lose their only walk-in access to a qualified Healthcare Clinician. This, in 

turn, would place added pressure on the already overstretched GP service.  In addition, 

CPs are open when other Primary Care Clinicians are not available, in evenings and at 

weekends, hence closure could result in a reduced level of local patient care and 

additional pressure going to Out of Hours and A&E Services, both of which are also 

already under pressure. 

 

Community Pharmacies are in the top three most valued premises in the high street, 

alongside Banks and Post Offices. CPs are one of the key players in the viability of the 

overall high street, and their absence could have an overall negative effect across the 

viability of the offer of a range of businesses in a community. 

 

If the UBR is removed, we ask that either Community Pharmacies are exempted from 

business rates, or that National Guidance and an agreed cap are put in place to ensure 

the ongoing viability of this vital healthcare service. 

 

 

   

 

 

 

 


